


 
 
 

ANNEXURE I 

Proposed Statement from NPCI for Bharat Bill Payment System  

Statement of Bharat Bill Payment System Transactions for the Month of _______ 

 

Sr. 
No 

 

Name 
of the 

BBPOU 

Total 
No. of 
Agent 

Outlets 

Total 
Volume of 

transactions 
(Number) 

Total value of 
transactions 

(in ₹) 

Total number 
of failed 

transactions 

Total Value 
of failed 

transactions 
(in ₹) 

Reasons for 
failed 

transactions 
and action 

taken by the 
entity 

 
Number of transaction through these mode of 

payments 

1 2 3 4 5 6 7 8 9 

   On-
Us 

Off-
Us 

On-
Us 

Off-Us On-
Us 

Off-
Us 

On-
Us 

Off-
Us 

 Cash DC/CC Net-
banking 

IMPS PPIs Other 
(specify) 

                  

                    

                  

                  

                  

                  

                  

                       

                  

                  

                  

                   

                  

 



 
 
 

ANNEXURE II 

Report on Complaints for the Month of _______ 

 

S. No  Name of 
the 

BBPOU 

Number of Customer Complaints received during the Month Complaints 
resolved during 

the Month 

Complaints 
pending  at the 

end of the 
month 

Types of complaints received 

  On-Us Off-Us On-Us Off-Us On-Us Off-Us Transaction 
Based 

Service Based 

  Outstanding 
end of 

previous 
month 

Received 
during 

this 
month 

Total Outstanding 
end of 

previous  
month 

Received 
during 

this 
month 

Total       

              

                

              

              

              

              

              

                      

              

              

              

              

@ Separately indicate any complaints received from agents and/or billers, including regarding delay in credit to billers 

 



 
 

ANNEXURE III 

Report on Billers/Segments for the Month of _______ 

Name of the BBPOU: ________ 

Sr. No 
 

Name of the Biller Total volume. of transactions  
(Number) 

Total value of transactions  
(in ₹) 

  On-Us Off-Us On-Us Off-Us 

A Electricity     

 (i)     

 (ii)     

B Water     

 (i)     

 (ii)     

C Gas     

 (i)     

 (ii)     

D DTH     

 (i)     

 (ii)     

E Telecom     

 (a) Post paid     

       (i)     

       (ii)     

 (b) Pre paid     

        (i)     

        (ii)     

      

 


